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OUR QUALITY POLICY

Our Quality Promise … “Reliability Guaranteed”
Milbank Industrial Electric Co. Ltd. specialises in the servicing of all electromechanical rotating equipment. 

We are committed to providing high quality products and services at a reasonable price, which meet the needs of our customers.

In particular, we will ensure that:

· Our business systems and operating procedures meet or exceed the requirements of industry standards and ensure statutory compliance.

· We will regularly review & measure the effectiveness of our quality management system to ensure continual improvement. 

· The Management team will establish measureable quality objectives, which will be reviewed and revised annually.

· Our quality policy & objectives will be communicated to all team members within the organization, and we will take steps to ensure that it is understood by everyone.
All team members are encouraged to be responsible for their work and to participate in the quality programme to ensure a team approach to solving quality problems.
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Date
Managing Director

This Policy is to be reviewed annually & posted on notice boards around the work place
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